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JOB PROFILE

Job Title:  Lets with Pets Development and Relationship Co-ordinator  
Contract: 12 month fixed term contract 

Location: London EC1V with extensive UK travel 
Hours: 35 hrs a week working 9am to 5pm core hours, although you will be expected to work outside these hours in order to fulfil this role
Salary:  Competitive 
Reporting to: Outreach Projects Manager (in their absence Dogs Trust Veterinary Director)
Department: Outreach Projects (Veterinary Department) 

Internal Working Relationships: Hope Project Co-ordinator, Outreach Projects Assistant, Press/Digital Team, Facilities and IT. 
___________________________________________________________________________
Role Overview 

Dogs Trust successfully launched its Lets with Pets campaign in 2009.  The campaign was set up to make the process of privately renting with pets easier for tenants while highlighting the potential benefits to landlords and letting agencies across the UK.  Currently 46% of the UK population owns a pet and to date this has been a largely untapped market in the private rented sector. This is a new and exciting position that has been created to develop and promote the campaign intensively over the next 12 months.  The right candidate will have the skills to take the campaign to a new level by creating beneficial partnerships with stakeholders and increase overall awareness of the campaign to the property sector and the general public.   
JOB OBJECTIVES 
The key objectives of the post are to: 

· Develop the current campaign supporter scheme in order to recruit further letting agencies.  This will involve meeting and networking with property contacts, attending national property events and seminars and promoting the scheme alongside our press department.  You will be expected to recruit at least one large national letting agency chain, with the overall aim of recruiting 200 new letting agencies to our best practice scheme during the 12 month fixed term contract. 
· Create, develop and launch a new campaign supporter initiative in conjunction with a professional landlord body so that landlords can take an active part in our campaign. 
· Actively work to encourage a large property portal, such as Findaproperty or Right Move, to support the Lets with Pets campaign by developing on-line search facilities for pet owners and promoting the scheme to letting agencies. 
KEY RESPONSIBILITES AND TASKS WILL INCLUDE: 

1.         Recruitment of Campaign Supporters 
· Secure relationships with senior contacts at letting agency chains and branches, targeting specific areas in relation to our existing supporters.  In particular approaching letting agency chains that are non-franchised.  

· Recruit 200 new campaign supporters (letting agencies) to our good practice scheme.  This would include support from a large national letting agency chain. 
· Promote the campaign by arranging to speak at local property seminars and information events such as ARLA (Association of Residential Letting Agents) regional meetings.
· Promote the campaign by attending property exhibitions alongside the Hope Project Coordinator and where able assist with negotiating free/subsisted stand space with conference organisers.  There is expected to be between 3 - 5 shows over the year.  
2.        Development & Planning 
· In the first 2 weeks of this role you will work alongside the Lets with Pets team to put together a 3 month working plan which will be the basis for initial activity.  The candidate will be expected to develop the plan as requested.  

· Create, develop and launch a new campaign supporter scheme for landlords alongside a national landlord body.  
· Alongside the Lets with Pets team and other internal departments, you will help devise an initiative in which members of the public can get actively involved in the campaign. 
3.        Networking & Relationships 
· Establish links and working initiatives with professional property bodies such as the NLA/ UKALA, ARLA, & TPO to promote and support the scheme.  This will include making contacts at a senior level, setting up meetings and attending regional presentations. 
· Develop relationships with letting agencies in order to promote and encourage them to take up our ‘Pets Considered’ approach through our campaign supporter scheme.  This will include making contact and setting up meetings with senior level staff.  
· To establish contact with property portals to encourage them to support the LWP campaign.  To encourage portals to include search criteria for properties with pets and to promote our ‘Pets Considered’ approach direct to their letting agency contacts.
4.
Press & Sponsorship 

· Working with the Lets with Pets team and the Press and Digital teams you will help raise awareness of the campaign.
· You will seek appropriate sponsorship for existing and new campaign materials alongside the Lets with Pet team.
· Initiate work with Pet Plan (or another approved insurer), to consider the possibility of developing insurance products for tenants, letting agencies and landlords.  (Time permitting) 
· To foster beneficial and productive relationships with property related companies who could help promote the campaign.  (Time permitting) 
5.
Administration Management 
·            To work alongside the Hope Project Co-ordinator and Outreach Projects Assistant, who on a day to day basis are responsible for the LWP website, general enquiries, literature, mailings and administration.  
· To provide the Outreach Projects Manager and Hope Project Co-ordinator with a progress update on a regular basis.  We expect that this will be a two weekly update initially. You will be required to produce a weekly written activity report which will be submitted to all Dogs Trust staff and in addition you will be required to provide the Outreach Projects Manager with a quarterly written progress/development report.  
· Manage your allocated expenses budget which must be used in accordance with Dogs Trust expenses policy and signed off by the Outreach Project Manager.
· Responsible for an allocated vehicle (which will be used by other staff), blackberry phone, netbook and sat nav, which will all remain the property of Dogs Trust.  
· Carry out any other duties as directed by the Outreach Projects Manager, Hope Project Co-ordinator, and the Veterinary Director as requested. 
	Person Specification 



	Essential 

Desirable

Skills

· Ability to establish and maintain good working relationships at different levels with key stakeholders 

· Strong verbal and written communication skills
· Excellent presentation skills; ability to relay information in a direct and concise manner 

· Self motivated with commitment and enthusiasm for the campaign 
Experience

· Background in the residential lettings sector 
· Experience of relationship building at senior level  

· Self starter, has worked independently to achieve targets/goals 
· Experience of developing beneficial partnerships at senior level
· Developed or promoted specific projects or campaigns 

· Experience of the marketing process 

· Presented to small and large audiences 

· IT literate with working knowledge of Microsoft Office 

· Established relationships and contacts within the lettings industry
· Experience of working with or for a professional property body (such as ARLA, TPO etc) 

· Experience of dealing with Press (print, TV and radio) 

· Personal experience of pet ownership
Knowledge

· Good working knowledge of the residential lettings process, associated legislation and current property trends 
· An interest in animal welfare and understanding of the benefits of pet ownership 
· Belief in Dogs Trust and the Lets with Pets ethos
· Understanding of the charity / not for profit sector 
Other

· Full driving licence
· Ability and confidence to drive extensively throughout the UK 
· Ability to commute to Dogs Trust head office (Islington, London) for minimum contact time
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