

Your Name
Your Address
DATE
Chief Environmental Health Officer

Local Authority name
Local Authority address
Dear xxx,
I am writing to express my concern about the sale of puppies from [Premises Name & Address] as I believe that the standards of care at this establishment are below what they should be as defined in the Animal Welfare Act. 
I would be grateful if you would let me know whether this establishment holds a licence under the Pet Animals Act 1951 and, if so, when the last full inspection and spot checks were carried out?  Can you tell me if any improvement notices have been issued in the last year?
I would also request that you carry out a further inspection at your earliest convenience to ascertain for yourselves whether the licence conditions have been breached.
I look forward to your thoughts on this matter.
Yours sincerely,

